
 

  

  

MAY 15 2020

 



 

OVERVIEW 
Our Mission Remains Un-changed, Our Methods Have Changed 
The non-profit Aquarium of the Bay located on the largest open-retail at PIER 39 on the Embarcadero is 
the ONLY Smithsonian Affiliated Aquarium facility in California. Accredited by the Association of Zoos & 
Aquariums, it is a Certified Green Business committed to the health and safety of all employees, 
volunteers, animals, and guests. Deemed an essential service, it is mandated to follow the requirements 
and guidelines from the US Fish & Wildlife for the Care and welfare of the 24,000 animals and 186 
species in our 750,000 gallon salt-water Tanks 24x7. The Aquarium augments the School system with 
free education programs to over 30,000 children each year for the last 24 years of operations. 

This document outlines the process and procedures the Aquarium is undertaking in order to reopen the 
facility to the public. The Aquarium of the Bay’s Five-Year Strategic Plan concentrates on seven key focus 
areas: Animals, Learning, Conservation, Guest Experience, Audience, Financial Sustainability, and 
People. While advancing all seven areas are vital to the Aquarium’s success, this public reopening plan 
was developed in support of the Guest Experience and People areas of focus and is based on three 
guiding principles: 

• Staff Health and Safety Remains at the Highest Level 
• Guest Health and Safety is Held to Exceptionally High Standards 
• The Guest Experience Continues to Meet Our High Standard of Excellence 

GOAL 

Safely and successfully reopen and operate The Aquarium of the Bay following a temporary public 
closure in support of our community’s efforts to flatten the curve of the novel coronavirus (COVID-19) 
 
KEY STRATEGIES 

• Modify the physical facilities to effectively move guests throughout the Aquarium in support 
of physical distancing requirements, and maintain the highest levels of cleanliness 

• Implement new operational procedures in support of physical distance requirements 
• Adjust staffing and operations to ensure the highest levels of health and safety are 

maintained 
• Effectively communicate safeguards taken and updated policies and procedures to staff, 

volunteers and guests 

PHASED OPERATING LEVELS 

Because regulations and perceptions continue to evolve as we learn more about how to stop the spread 
of the novel coronavirus, The Aquarium’s plan is designed to scale up through three operating levels, 
each building upon the capacity outlined in the previous level. These levels were benchmarked to the 
phases detailed in Federal guidance issued on April 16, 2020. 

 



 

LEVEL 1, 2 and 3 Overview 
Level 1 

• Operating parameters: 
o Strict attendance limits in accordance with state and local regulations 
o Group and Event restrictions in accordance with state and local regulations and 

Aquarium policies 
o School group visitation and programming to follow state and local 

regulations and Aquarium policies, and align with overall attendance 
limitations 

o Phase 1 of staff return to onsite work 
• Criteria for Implementation: 

o State, County and City “Shelter in Place” orders modified or cancelled 
o City of San Francisco eases restrictions 

Level 2 

• Operating parameters: 
o Moderate attendance limits in accordance with state and local regulations 
o Moderate Group and Event restrictions in accordance with state and local 

regulations and Aquarium policies 
o School group visitation and programming to follow state and local 

regulations and Aquarium policies, and align with overall attendance 
limitations 

o Phase 2 of staff and volunteers return to onsite work 
• Criteria for Implementation: 

o State, County and City “Shelter in Place” orders further modified or cancelled 
o City of San Francisco recommends further easing of restrictions 

Level 3 

• Operating parameters: 
o Full operations and programming resumes with no attendance restrictions 
o School groups resume full operations under normal Aquarium policies 
o All staff and volunteers return to onsite work 

• Criteria for Implementation: 
o All State, County and City “Shelter in Place” orders cancelled, all limitations and 

regulations ended 



 

  

Process and Plans 
High Level Modifications: 

This public reopening plan outlines high level modifications designed to address the four key 
strategic platforms. These modifications will remain flexible to effectively and efficiently adjust to 
new, relevant information and guidelines from public health experts and government entities. 
 
Enhanced Staff Safety: 

• Online ticket sales to reduce transfer of credit cards (do online sales at gate if tickets available) 
• Target at least 75% cashless (or touchless) transactions (i.e., tickets, retail) 
• Maintain single point of entry for staff 
• Require staff to wear masks  
• Regularly disinfect behind the scenes areas, including ticket areas and guest services 

counter; require hand sanitizing between each interaction with guests and staff 
• Install plexiglass at strategic locations throughout Aquarium 
• Implement specific COVID-19 related training on health and safety measures, and 

operational enhancements 
• Designate areas for guests to stand and limit guests when interacting with staff that 

support physical distance recommendations 
• Adjust internal SOP’s for handling and transferring Aquarium assets (i.e. cash, paperwork, etc…) 

 
Managed Attendance Limits 

• Implement timed ticketing/member reservations throughout the day; 1-hour blocks for entry 
• Hours of Operation (10:00am – 5:00m)  
• Event rentals limited in Levels 1 & 2 to full Aquarium buy-out only and capacity limits 

 
Enhanced Guest Health and Safety Measures 

• One-way directional flow to experience Aquarium 
• 6’ spacing marked throughout Aquarium, especially in the entry queue 
• Disability access to Elevators only 
• Number of people allowed in Gift Store will be limited 
• Eliminate Touch Experiences; implement enhanced cleaning of exhibits 
• Increase cleaning and disinfection frequency and depth (over-night shifts) 
• Prop open restroom doors where appropriate to avoid contact with handles 
• Increase hand sanitizer stations throughout Aquarium 
• Provide extensive on-campus messaging of cleanliness measures and physical 

distance requirements 
 
Maintaining High Quality Guest Experience 

• Additional staffing throughout Aquarium pathway to ensure efficient guest flow and 
support adherence to physical distancing requirements 

• Develop guest-friendly and fun messaging consistent with brand 
• Utilize Farallon conference space to provide additional interactions/opportunities with 

animals, costume characters, and educational programming 
 



 

Attendance Limitations: 

In an effort to provide the best guest experience while maintaining limits on attendance that adhere 
to stringent physical distancing parameters, the following formulas were developed to calculate 
capacities specific to The Aquarium of the Bay. 
 
Total occupancy was determined per space using 6’ radius measurements in gallery areas and 
6’ linear measurements in que line areas. The total occupancy was determined to be 248 or 
approximately half of our pre-Covid 19 total occupancy. 

 
Key Assumptions: 

• Average human fills 2 sq. ft. of floor space when standing 
• Social distancing of 6’ require 3’ radius around an individual 
• Only gallery pathways, lobby space and tunnels will be used to determine maximum 

occupancy leaving conservative buffer spaces in Gift Shop  
 

 
Personal Space + Social Distancing Radius = Individual Space Requirement 

2’ + 3’ radius = 56 sq. ft./per person 
 

Capacity = Total Pathway Sq. Ft./Individual Space Requirement 

Capacity = 248 people 
 
A visual overlay of these spacing parameters onto The Aquarium of the Bay floorplan is included at end. 
 
A maximum guest capacity at the Pier 39 location will be aligned with state and local regulations and 
derived from total guest capacity minus Aquarium staffing needs. 
 

• Admissions is using a model of 248 total guests in the building at any given time 
• Through a combination of metering ingress and counting egress, the Aquarium assumes a 

total daily throughput of 1,375 depending on dwell times, hours of operation and maximum 
capacity designated for each level 

• Initial hourly capacity will be created as a percentage of the total capacity at: 
o 50% virtual queue (timed ticketing) 
o 50% standby (untimed admission) 

 
Office Space: In the aquarium, there are only four employees that have offices that are not in 
frequent and direct contact with our guests. Our remaining staff are at our administrative 
offices, located at 55 Francisco Street #710, San Francisco, California 94133. The four 
employees on site at the aquarium are: 

• Director of Facilities (1) occupant 105 square feet 
• Director of Animal Care (1) occupant 66 square feet 
• Cash Control (1) occupant 129 square feet 
• Director of Guest Services (1) occupant 133 square feet 



 

DETAILED MODIFICATIONS 
Level 1 Modifications: 

• Discover the Bay 
o Install physical distancing floor graphics in queue 
o Create one-way directional flow and capacity limits 
o Area stanchioned off to guests 

• Go with the Flow 
o Install physical distancing floor graphics in queue 
o Create one-way directional flow and capacity limits 

• Under the Bay 
o Near Shore Tunnel 

• Install physical distancing floor graphics in queue 
• Create one-way directional flow and capacity limits 

o Sharks of Alcatraz Tunnel 
• Install physical distancing floor graphics in queue 
• Create one-way directional flow and capacity limits 

• Touch the Bay 
o Touch pools 

• No operation 
• Area stanchioned off to guests 

o Bay Lab Station 
• Install plexiglass 
• Install physical distancing floor graphics in queue 
• Create one-way directional flow and capacity limits 

• River Otters 
o Install physical distancing floor graphics in queue 
o Create one-way directional flow and capacity limits 
o Area stanchioned off to guests (?) 
o Install additional plexiglass at any openings between otters and guests 

• Cleaning 
o Extensive three-day deep cleaning prior to opening 
o Increased “roaming disinfection” during daily operations 
o Increased hand sanitizer stations (over 30 throughout campus) 

• Lighting Adjustments 
o Repower all deactivated lighting systems 

• Restroom Access 
o Prop open all restroom doors where appropriate to eliminate contact;  
o Close off water fountains and only operate water fill station 

• Guest Flow 
o One-way flow along gallery path throughout Aquarium 
o Additional staffing to manage pathway bottlenecks and monitor capacity limits 

• Program Schedules 
o No added value experiences 
o No shows 
o No Touch experience (to support lobby guest flow) 

 



 

Detailed Modifications Continued 

• Entry Queue Spacing  
o 6’ Floor Markings 
o Wide switchbacks in plaza area 
o Additional staffing for line management and guest support 

• Guest Masks 
o Mandatory 
o Available for sale in Gift Shop 
o 2 options available: 

• Disposable ($2.50) 
• Reusable ($10.99) 

• Guest Temperature Check 
o Not required; however, be attentive to guests that might be displaying flu-like 

symptoms 
• Elevator Access 

o Staff monitor primary elevator for only disability access 
• Covid-19 Training 

o Implement training for all staff on Covid-19 policies and procedures prior to opening 
o Develop guest friendly communications points and training 

• Staffing Plan 
o Cross train front line staff in Environmental Services & Guest Services 
o Phased scheduling of staff and volunteers for front line coverage 
o Remote work continues for non-gate related staff 

• Staff Operations Adjustments 
o Transfer single point of entry process to rear, time clock door 

• Staff Personal Protective Equipment and Policies 
o Masks required  
o Secure stock of masks and related supplies 
o Gloves available for those that request 
o Disinfectant wipes located throughout staff areas 
o Physical distancing in office area and while on breaks 
o No sharing of personal items and office supplies 

• Staff Temperature Check 
o Staff required to monitor temperature prior to working and logging results 
o Stagger shifts to control flow at arrival and departure time 

• On Campus Messaging 
o Deploy audio messaging throughout day to reinforce physical distancing 

and CDC recommendations 
o Install safe distancing floor graphics throughout campus 
o Increase health and safety measure signage throughout pathways 
o Install maps throughout campus; eliminate handing out 
o Install enhanced handwashing graphics in restrooms 

  



 

Detailed Modifications Continued 

 
Level 2 Modifications: 

• Discover the Bay 
o Same as level 1 

• Go with the Flow 
o Same as level 1 

• Under the Bay 
o Same as Level 1 

• Touch the Bay 
o Same as Level 1 

• River Otters 
o Same as level 1 

• Cleaning 
o Same as Level 1 

• Lighting Adjustments 
o Same as Level 1 

• Restroom Access 
o Same as Level 1 

• Guest Flow 
o Dedicated members entrance at exit 
o One-way flow to Outdoor Deck 
o Outdoor Deck utilized as exit 

• Program Schedules 
o Begin limited Added Value Experiences 

• Entry Queue Spacing 
o Same as Level 1 plus alternative entry queue for Members 

• Guest Masks 
o Same as Level 1 

• Guest Temperature Check 
o Same as Level 1 

• Elevator Access 
o Same as Level 1 

• Covid-19 Training 
o Same as Level 1 

• Staffing Plan 
o Hire seasonal staff to manage longer hours 
o Allow some remote workers to return in phases 

• Staff Operations Adjustments 
o Same as Level 1 

• Staff Masks 
o Evaluate needs 

• Staff Temperature Check 
o Same as Level 1 

• On Campus Messaging 
o Same as Level 1 

  



 

Detailed Modifications Continued 

Level 3 Modifications: 

• Discover the Bay 
o Same as level 1 

• Go with the Flow 
o Same as level 1 

• Under the Bay 
o Same as Level 1 

• Touch the Bay 
o Re-evaluate sneeze guards 
o Re-evaluate amount of floor graphics 

• River Otters 
o Same as level 1 

• Cleaning 
o Same as Level 1 

• Lighting Adjustments 
o Same as Level 1 

• Restroom Access 
o Replace restroom doors where appropriate 

• Guest Flow 
o Modify one-way guest flow 
o Reduce staffing to manage flow 
o Return entrance to original location 

• Program Schedules 
o All Added Value Experiences implemented 
o All shows return 

• Guest Dive Experiences 
o Resume normal scheduling 

• Entry Queue Spacing 
o Return to normal queue with social distance markings 

• Guest Masks 
o Same as Level 1 

• Guest Temperature Check 
o Same as Level 1 

• Elevator Access 
o Reduce Staffing 

• Photo Opportunities 
o Return to direct photo opportunities with increased hand sanitizer  

• Covid-19 Training 
o Same as Level 1 

• Staffing Plan 
o All staff and volunteers return 
o Determine any remote working needs 

• Staff Operations Adjustments 
o Consider single point of entry transition to permanent location 

• Staff Masks 
o No masks required 

• Staff Temperature Check 
o Eliminate temperature check 

• On Campus Messaging 
o Remove COVID-19 messaging from all signage, but maintain audio messaging  

  



 

HVAC 

The Aquarium of the Bay is equipped with 7 commercial Trane HVAC units that were designed 
specifically for this facility. They provide air circulation to all areas of the aquarium both front 
and back of house. 

The filters used in the aquarium’s HVAC systems are washable electrostatic air filters designed 
for systems where higher efficiency particulate removal is required. The filters are often used 
by hospitals, laboratories, computer rooms, food packaging plants, and pharmaceutical plants. 

The specific brand we use is PERATRON Model #HFA-2”. 

• Average Arrestance Efficiency: 89% 
• Dust Holding Capacity: 120 gm. 
• Initial Air Flow Resistance: 0.20” w.g. 

Filters are cleaned with water and 10% bleach and are cleaned as per manufactures 
recommendations. 

 

 

 

 

 

 

 

 

 

 

 

 



 

LOBBY – Floor 3 

 

  



 

DISCOVER THE BAY – Floor 3 

 

  



 

TOUCH THE BAY – Floor 3 

  



 

RIVER OTTERS  – Floor 3  

  



 

EVENT SPACE  – Floor 3 

  



 

RETAIL 1  – Floor 3 

  



 

GO WITH THE FLOW  – Floor 1 
 

  



 

TUNNEL 1 – Floor 1 
  



 

OCTOPUS AND FRIENDS – Floor 1 
  



 

TUNNEL 2  – Level 1 

  



 

BAY PIPEFISH  – Level 1 

  



 

AQUARIUM MAP 

 
 

 

 

 



 

APPENDIX I 

Reopening Guest Survey 
10 Questions 

84 Respondents 

 

 

2%
1%

6%

30%

61%

Increased nightly sanitation of all surfaces

This would be a major problem for me

This would be a minor problem for
me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable



 

4%
2%

35%

14%

45%

Temporarily close the aquarium mid day for 
cleaning

This would be a major problem for
me

This would be a minor problem for
me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable

2%

0%

10%

33%55%

Implement social distance requirements 
throughout Aquarium of the Bay

1 This would be a major problem for
me

2 This would be a minor problem for
me

3 This would not affect me

4 This is a basic requirement for me

5 This would make me feel more
comfortable



 

2%

0%

17%

26%

55%

Implement a virtual waiting line system with 
timed entry into the aquarium

This would be a major problem for me

This would be a minor problem for
me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable

4%1%
8%

29%
58%

Require all guests to wear face masks at all 
times

This would be a major problem for me

This would be a minor problem for me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable



 

5%

1%
13%

23%58%

Implement touch-free payments  for tickets and 
mechandise

This would be a major problem for
me

This would be a minor problem for
me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable

4%0%6%

25%

65%

Deploy more hands free sanitizer stations 
throughout the aquarium

This would be a major problem for
me

This would be a minor problem for
me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable



 

4%

21%

20%

55%

0%

Limit aquarium attendance to 50%

This would be a major problem for me

This would be a minor problem for me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable

6% 2%

13%

23%

56%

Require guests to have their temperature taken 
before entry

This would be a major problem for me

This would be a minor problem for me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable



 

 
 

 

 

 

 

 

 

 

3%
0%

13%

26%58%

Require all Staff to have their temperature taken 
before reporting to workstations

This would be a major problem for me

This would be a minor problem for me

This would not affect me

This is a basic requirement for me

This would make me feel more
comfortable



 

APPENDIX II 

Notice from Landlord 
From: 55 Francisco Management Office <update@from.workspace.cc>  
Sent: Monday, May 18, 2020 11:08 AM 
Cc: 55Francisco@lpc.com 
Subject: 55 Francisco | Notice to California Office Tenants 

Re:       Order of the State Public Health Officer of the State of California dated May 7, 2020 (the 
“Order”); Update on the State of California’s Pandemic Roadmap; COVID-19 Industry Guidance: Office 
Workspaces 

As you may be aware, the State Public Health Officer of the State of California issued the Order moving 
California from Stage 1 to Stage 2 of the State of California’s Pandemic Roadmap (the “Pandemic 
Roadmap”). A copy of the Order is available 
here:  https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-
19/SHO%20Order%205-7-2020.pdf.  A current copy of the Pandemic Roadmap is available 
here: https://www.gov.ca.gov/wp-content/uploads/2020/04/Update-on-California-Pandemic-
Roadmap.pdf.  

 As a part of moving to Stage 2 of the Pandemic Roadmap, state and local governments will work 
together to allow certain businesses to resume operations, subject to guidelines established by the 
California Department of Public Health. As Stage 2 of the Pandemic Roadmap progresses, Governor 
Newsom and county and city officials are expected to issue additional guidance permitting certain 
categories of offices to resume operations.  Please do as we are doing and monitor the progression of 
Stage 2 of the Pandemic Roadmap in order to determine when your office may resume operations. 

 As you prepare to resume operations, please be aware that the California Department of Public Health 
has issued guidance for businesses operating in office workspaces, available 
here:  https://covid19.ca.gov/pdf/guidance-office-workspaces.pdf (the “Office Workspace 
Guidance”).  In addition, please review the industry guidance at https://covid19.ca.gov/pdf/guidance-
office-workspaces.pdf to see if your business may be impacted by any additional industry specific 
guidance. 

 Once your business is permitted to resume operations, you must continue to comply with the terms of 
your occupancy agreement, the terms of the Office Workspace Guidance, and all applicable health and 
safety guidelines from the Centers for Disease Control and Prevention, the World Health Organization, 
the California Department of Public Health and local health departments.   

PLEASE SHARE THIS INFORMATION WITH YOUR STAFF. 

  

mailto:update@from.workspace.cc
mailto:55Francisco@lpc.com
https://u3382633.ct.sendgrid.net/ls/click?upn=r8A5wiyHyuhAxWR0v8RFWwI4wqc0OQJc89-2F4RV5Lc4Y-2FVRs41Hg-2BPZ1VShaN8ywBM2zfPZb9n1b8JSIzraZvu78GmMrhBsKL8poVBkvgGfzyDukCxqPoLzBBLvapOU0GJDY0eOgYVvyYpU12d0tI3w-3D-3DQVra_EmE9uYPMdU5ArkhZQ-2BFt4n4KYIoquR5YQ28Amui2y7a4F4cUWLxcLIpAUb-2Fkozxo2Ecwq0qry4HZi6541zA4wIj-2B-2B216o465FPFy2etlOjbhg5yoG-2FhH6jaBeZtv2XnL8nDBR4DmyQQguNVbnBETpmljjH1GpVqELl9cz678f12oiU6-2FFCLfE0-2BwWO4-2F9ygNRhWn6P-2Fs3zkkFkcY8PBcab0UW8Q00SHy0FO-2F52uPvbSDaOhWfBC3ewDWwckM1PLD
https://u3382633.ct.sendgrid.net/ls/click?upn=r8A5wiyHyuhAxWR0v8RFWwI4wqc0OQJc89-2F4RV5Lc4Y-2FVRs41Hg-2BPZ1VShaN8ywBM2zfPZb9n1b8JSIzraZvu78GmMrhBsKL8poVBkvgGfzyDukCxqPoLzBBLvapOU0GJDY0eOgYVvyYpU12d0tI3w-3D-3DQVra_EmE9uYPMdU5ArkhZQ-2BFt4n4KYIoquR5YQ28Amui2y7a4F4cUWLxcLIpAUb-2Fkozxo2Ecwq0qry4HZi6541zA4wIj-2B-2B216o465FPFy2etlOjbhg5yoG-2FhH6jaBeZtv2XnL8nDBR4DmyQQguNVbnBETpmljjH1GpVqELl9cz678f12oiU6-2FFCLfE0-2BwWO4-2F9ygNRhWn6P-2Fs3zkkFkcY8PBcab0UW8Q00SHy0FO-2F52uPvbSDaOhWfBC3ewDWwckM1PLD
https://u3382633.ct.sendgrid.net/ls/click?upn=r8A5wiyHyuhAxWR0v8RFW8guTjIIXn4nRLQYh-2FbX5GOvEwETLUChjq6F4wguN-2BwuDHpTELzh-2B4nPNom13D2o8x0dGcPHMywdJPVUn2jK-2BrxcXV79pnC3M0xDAeh4zNumy9hgeO4-2BLHinBLf0GKy9mg-3D-3DkYiQ_EmE9uYPMdU5ArkhZQ-2BFt4n4KYIoquR5YQ28Amui2y7a4F4cUWLxcLIpAUb-2Fkozxo-2Be5v3Xasv8UMMRWNJyxzqCKNcsgn2ZvzMqgAY0qMinLagRXYgJisgtolqWfMo9ZOVln0MKuSdNTAhipA5WvwrS-2F6aiDVrlHfJniGXNshiCPrOEDPcoMX3fSM3wE0DVSlDqg9V9nBWLwVSuydEXEUYEZ9vlRLwUXNAAZIFcDOYMD2j8uEjyvo9YtR0qu1Hmu-2B
https://u3382633.ct.sendgrid.net/ls/click?upn=r8A5wiyHyuhAxWR0v8RFW8guTjIIXn4nRLQYh-2FbX5GOvEwETLUChjq6F4wguN-2BwuDHpTELzh-2B4nPNom13D2o8x0dGcPHMywdJPVUn2jK-2BrxcXV79pnC3M0xDAeh4zNumy9hgeO4-2BLHinBLf0GKy9mg-3D-3DkYiQ_EmE9uYPMdU5ArkhZQ-2BFt4n4KYIoquR5YQ28Amui2y7a4F4cUWLxcLIpAUb-2Fkozxo-2Be5v3Xasv8UMMRWNJyxzqCKNcsgn2ZvzMqgAY0qMinLagRXYgJisgtolqWfMo9ZOVln0MKuSdNTAhipA5WvwrS-2F6aiDVrlHfJniGXNshiCPrOEDPcoMX3fSM3wE0DVSlDqg9V9nBWLwVSuydEXEUYEZ9vlRLwUXNAAZIFcDOYMD2j8uEjyvo9YtR0qu1Hmu-2B
https://u3382633.ct.sendgrid.net/ls/click?upn=r8A5wiyHyuhAxWR0v8RFW4gR6IxKLWIjtkCgyHVPO8qeyPvUyDPCsSWbQIX-2Fnw1CX6j5DTH5Lh9NVIVrlDhooGRa30EooYfFwvNQ4V8o8zc-3Dbvnr_EmE9uYPMdU5ArkhZQ-2BFt4n4KYIoquR5YQ28Amui2y7a4F4cUWLxcLIpAUb-2FkozxoueOjeTl7frD5kSGd3t3MMK63-2BxRgrV9WM0FSNyTuKe3wA-2BtBt6fQ9pONYl0aUsx4EHETt0tV9JtWvnELS-2Bh-2BFo5o6pWCxVuERxlUIPUXOnBbZlMchmLNWZA-2Bsv1YtlZ1ecBkbhD1lPSha0V5MIFb2MWNTpJWZYBf6NeuoOLE-2BPYt52KYFvLzeKCjqcvjJjxX
https://u3382633.ct.sendgrid.net/ls/click?upn=r8A5wiyHyuhAxWR0v8RFW4gR6IxKLWIjtkCgyHVPO8qeyPvUyDPCsSWbQIX-2Fnw1CX6j5DTH5Lh9NVIVrlDhooGRa30EooYfFwvNQ4V8o8zc-3DETph_EmE9uYPMdU5ArkhZQ-2BFt4n4KYIoquR5YQ28Amui2y7a4F4cUWLxcLIpAUb-2FkozxowgN-2FuZVjAwmTG2yqKO35dX-2B-2BXmoVuyHgdhwZyIZdKUUW68m3SlqN1OT6eJ97CthwiTfueUYn32jsuAfGbP3wOJMFPn-2FGeFwmUVEYCLbm9mNnDVJXWlKd94U-2BvIPgBCIgHvJBPrvYgnmr64yVA54QfbXq0saOjUKJlmKBdk9JkwtogbvfuOp7y2-2BF8xPbD8ZT
https://u3382633.ct.sendgrid.net/ls/click?upn=r8A5wiyHyuhAxWR0v8RFW4gR6IxKLWIjtkCgyHVPO8qeyPvUyDPCsSWbQIX-2Fnw1CX6j5DTH5Lh9NVIVrlDhooGRa30EooYfFwvNQ4V8o8zc-3DETph_EmE9uYPMdU5ArkhZQ-2BFt4n4KYIoquR5YQ28Amui2y7a4F4cUWLxcLIpAUb-2FkozxowgN-2FuZVjAwmTG2yqKO35dX-2B-2BXmoVuyHgdhwZyIZdKUUW68m3SlqN1OT6eJ97CthwiTfueUYn32jsuAfGbP3wOJMFPn-2FGeFwmUVEYCLbm9mNnDVJXWlKd94U-2BvIPgBCIgHvJBPrvYgnmr64yVA54QfbXq0saOjUKJlmKBdk9JkwtogbvfuOp7y2-2BF8xPbD8ZT


 

APPENDIX III 

 



 

 

 



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 


	From: 55 Francisco Management Office <update@from.workspace.cc>  Sent: Monday, May 18, 2020 11:08 AM Cc: 55Francisco@lpc.com Subject: 55 Francisco | Notice to California Office Tenants

